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From Richard’s Desk
The Department of
Inspections and Appeals
was here for their annual
survey February 25-28
and the State Life Safety
Code inspection was conducted on March 6. Both
events went well. They
were extremely complimentary overall of our
home and the caring attitude of our staff. If you
would like to read a copy
of either report they are
located near our break
room or feel free to contact me at any time. I feel
very blessed to have such
professional caring staff,
families and volunteers

here at West Ridge. Your
compassion for those we
have the privilege to
serve does not go unnoticed.
Beginning in 2013 nursing
facilities that participate in
federal government
healthcare programs are
required to implement a
Compliance program. As
part of that program, we
will be setting up mandatory webinars to educate
our staff and board members about this program.
This program is to help
ensure care centers such
as West Ridge maintain a

high level of honesty and
ethical behavior in all aspects of its delivery of
services. There is a manual given to all staff that
outlines the important details of this program. I will
continue to keep everyone posted with information about this program.
As always please do not
hesitate to contact me if
you have any questions
or concerns about this
program.
Richard

Suggestions from Sarah
“A Robin said: The Spring
will never come,
And I shall never care to
build again.
A Rosebush said: These
frosts are wearisome,
My sap will never stir for
sun or rain.
The half Moon said:
These nights are fogged
and slow,
I neither care to wax nor

care to wane.
The Ocean said: I thirst
from long ago,
Because earth's rivers
cannot fill the main. —
When Springtime came,
red Robin built a nest,
And trilled a lover's song
in sheer delight.
Grey hoarfrost vanished,
and the Rose with might
Clothed her in leaves and

buds of crimson core.
The dim Moon brightened.
Ocean sunned his crest,
Dimpled his blue, yet
thirsted evermore.”
― Christina Rossetti
Sarah
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Nurse’s Notes
This month I wanted to share
some information on reducing
hospital readmissions and
some of the tools West Ridge
will be using to help reduce
preventable transfers. The
Centers for Medicare/Medicaid
are putting added pressure on
skilled nursing facilities to reduce the number of residents
sent back to the hospital, especially for certain conditions
that can be handled here at
the care center. Examples of
these services include Dr.
ordered lab testing, x-rays,
EKGs, Doppler studies and IV
medications or IV fluids.

We want to begin to better
identify opportunities to
improve the identification,
evaluation, and management
of changes in the resident’s
condition and other situations
that commonly result in
hospital transfers. Whenever
it is feasible and safe to
prevent transfers to the hospital, we want to aim to keep the
resident here in the facility.
We are implementing a tool
this month called the “stop and
watch form”. It is an intervention to reduce acute care
transfers, in skilled or long
term care facilities. These

forms will be available at the
nurse’s desk for employees of
all departments to fill out in the
instance that they identify any
change in the resident. We
are hoping this tool will help to
earlier identify arising issues
and help to keep our residents
safely here at West Ridge.
Please see me with any questions or concerns pertaining to
hospital readmissions or the
“stop and watch tool”.
Katie

Food For Thought
It’s that time to start our planning for the spring and summer menus. The Dietary staff
sit down and go over what we
had on the menus last year
and decide if we need to
change any items. We like to
try new food items, we will

also have the fresh fruits and
veggies back. We are also
planning on what we want to
put in our garden this year and
there is some talk to try corn
and also how we will use our
food from our garden. We are
open to suggestions from eld-

ers and family members. My
staff and I are very excited to
get the garden going.

ing support of pets at West
Ridge.

have you. All staff, elders and
family members are invited to
join.

Becky

Critter Corner
To celebrate the onset of the
spring season, the Pet Committee will have a salad and
dessert bar on Monday, April 8
from 10:30am to 1:30pm.
Salad and one breadstick will
be $3.00. Assorted desserts
will be sold for $0.50 each.
Proceeds will go to the ongo-

The Committee has changed
the meeting times to the 2nd
Wednesday of the month at
2pm. Meetings take place in
the Garden Dining Room. If
you have time to serve on the
committee, we would love to

Kathy Hughes
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Happy Birthday to You
The following people have
birthdays in the month of April.
Be sure to wish them a Happy
Birthday when you see them!
Elders
David Chapel on 4/2

Marie Sproston on 4/21

Cassy McSpadden on 4/21

Violet Williams on 4/21

Becky Pickart on 4/28

Care Partners
Brittany Pasker on 4/3
Afton Schulte on 4/6

Mayme Cechura on 4/9

Kelly Kimble on 4/9

Marilyn Whittlesey on 4/19

Jason Ryan on 4/11

Let’s Welcome Them
We would like to welcome the
following people to the West
Ridge family. We hope they
find West Ridge to be a special place to live and work.

Betty Grames

Robert Webber

Freda Long

Violet Williams

Geraldine Miller

Armin Wuenecke

Joe Ryan

Elders
Allen Baker

Jerome Schneberger

Care Partners
Peytin Rainey

Michael Daly
Edna Gelske

Ruth Taylor-Stephany
Lee Tubbs

Happy Anniversary
Thank you to all the staff who
have anniversary dates in the
month of April for all your hard
work and dedication to West
Ridge.
TEN YEARS
Paula McQuown

Nine Years
Cathy Powers

One Year
Conny Nganga

Four Years
Brandy Hansen

Lenora West

Two Years
Kathy Palzkill

In Sympathy
We would like to express our
deepest sympathies to the
families and friends of Norman

Nesley. He will truly be
missed by the West Ridge
family.
Gladiolus paluster
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Picture Page

Cowboy Jim got a little help from
Hailey and Tyler

Cowboy Jim poses with Linda
and a Hawkeye sock monkey

Gerry and Agnes enjoy story time
with their Truman Friend

Delores and her Truman friend
in deep thoughts together

Marie and Delores are all smiles with their Truman
friends. They looked so nice that day for Spring Pictures.

Martha and her friends smile for the camera
Waunita and her Truman
friend are serious about
their reading

Sami and Karma take a rest
after a hard days work ►

Two handsome gentlemen
pose for a photo

All this play
is exhausting
for a young
pup! ►
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Melissa getting into
the spirit and
decorating the bus

Don holds Tucker before the
SaPaDaPaSo Parade starts.
(Notice his green hair?)

Sally perfects her
parade smile

Mardene channels the
spirit of the Irish

Scenes from the Amanas
Cruz and mommy
enjoying the first of many
Easter Egg Hunts

The ladies of West Ridge and
Hallmar get to know each other

Addie and Tyler
show off their bounty Aaron is on the prowl
for Easter eggs

We enjoyed a visit from Mercy Hallmar. John
even ran into a relative!

The Red Hatters at Red
Lobster

We welcomed Mary back with open
arms and big smiles

Jonathan
catches an egg
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Chuck’s Corner
“April showers bring May flowers”
Our staff is anxious to get the
garden planting started!
Spring clean-up outside will
start soon and we are hoping
to have some outdoor enhancements completed. We
are working on bids to improve
the entrance area of our building. We hope to have some
cement work done to provide a
larger/nicer sitting area out

front for our elders and families.
As we finalize the design,
more information will be made
available. We will be removing
old cement to accomplish this,
so the west door (inside the
fenced-area) will be the temporary entrance for a short
while. I’m sure Richard has
ideas for enhancing the area
with flowers, too! We want to
create seating in sunny and

shaded areas to enjoy
throughout the seasons. We
hope to provide a drawing
everyone can see soon. Our
elders truly enjoy sitting outside and we want to provide
this comfort for them.
As always, feel free to visit
with us for more details.
THINK SPRING!
Chuck
<*)
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April is...
Celebrating Springtime Month
Dog Appreciation Month
Holy Humor Month
National Garden Month
National Humor Month
1– April Fools’ Day
1– Major League Baseball
Opening Day
3– National Walking Day
4– Anniversary of the Assassination of Martin Luther
King, Jr. (1968)
4– Ballroom Dancing Day
7– National Beer Day

7– National No Housework
Day
7– Slinky’s Birthday (1945)
10– National Siblings Day
11– National Pet Day
13– Scrabble Day
14– International Moment of
Laughter Day
14-20– National Library Day
15– Tax Day
17– 5th Annual National Golf
Day
21-27– National Volunteer
Week

22– Earth Day
22– Girl Scout Leaders’ Day
23– National Cherry Cheesecake Day
25– Full Moon
26– National Arbor Day
26– National Bird Day
29– 100th Anniversary of the
Patent of the Zipper (1913)

and Lucy.

Tzu, and Bulldog.

The ten most popular dogs
according to the AKC in order are: Labrador Retriever,
Yorkshire Terrier, German
Shepherd, Golden
Retriever, Beagle, Boxer,
Dachshund, Poodle, Shih

The Golden Retriever’s coat
has two layers: the beautiful
golden hair you can see,
and a hidden second undercoat that keeps him warm
and dry while swimming or
in cold weather.

Fun Facts
In observance of Dog Appreciation Month, here are
some fun doggie facts.
The five most common
names for male dogs are:
Max, Jake, Buddy, Bailey
and Sam. For females it is
Maggie, Molly, Lady, Sadie
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Activities and Recreation
I am delighted to announce
that Melissa Mergillano has
joined the Activities team.
Many of you already know her
as she has worked at West
Ridge since February 2011 as
a CNA. She is doing a wonderful job in her new position
even though she is missed on
second shift.
Thank you to everyone who
helped with us in the SaPaDaPaSo Parade on March 17th.
I will try to name everyone but
I’m afraid I’ll forget someone,
so please forgive me if I do.
Thank you to Caitlin, Shelby,
Tammy, Michelle, Delaney,
Kyah, Courtnee, Katie, Crystal, Keistin, Jonathan, Hailey,
Tyler and Curt for volunteering. Thank you to Don Novak,
Sally Saxen and Mardene
Schultz for also being part of
the parade.

A special thank you to all who
helped with the Easter Egg
Hunt in March. Thank you to
Virginia Barber for helping at
the registration desk and to all
the elders for their help in hiding the eggs. Thank you to
Sarah, Emily, Mikayla and Jan
for volunteering for the event.
And thank you to all the parents that brought their children
to the Hunt. I hope everyone
enjoyed it as much as I did.
I would also like to thank all
the volunteers who help make
West Ridge the wonderful
home it is. National Volunteer
Week falls in April however we
will have our Volunteer Appreciation in May during National
Nursing Home Week. I still
want to take the opportunity to
thank Kathy Hughes, Janet
Nolting and Sandy Ehlert for
their weekly help with Bingo.
Thank you to Erma Allison for

her help with our pets. Thank
you to Carroll Brown for his
wonderful music each month.
And thank you to the staff who
serve on one of our committees or who help in other
ways. Hopefully I haven't forgotten someone but if I have, I
apologize.
Kathy Hughes also helps with
all our fundraisers and serves
on our Pet Committee. Thank
you Kathy for your commitment and service to West
Ridge. It is appreciated more
than you could ever know!
I look forward to spending
more time outside as the
weather warms. I hope you
have a wonderful Spring too.
Julie

Technology News
In last month’s Breeze, I talked
a bit about some equipment
that seniors can use to make
reading or looking at pictures a
little easier. This month I will
provide some information on
other gadgets that can aide
seniors in their daily life.
Radio Shack has headsets,
hands-free phones and adaptive phones for those with visual and/or hearing impair-

ments. Go to
www.radioshack.com.
Vtech has hearing aidecompatible cordless phones,
some with voice announced
caller ID and/or headsets.
They also have a Careline
phone with emergency pendant (no third party required).
Go to www.vtechphones.com/
vtechphones/
Great Call has no-contract cell

phones and service. Their
phones are designed for ease
of use and have a long lasting
battery. Go to
www.greatcall.com
Telikin has a unique computer
with both touch screen and
keyboard, designed specifically to be elder-friendly.
Skype is built in for easy video
connections. Go to
www.telikin.com/

